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HELLO & WELCOME 

 
We are delighted that you’ve chosen to live in College Residence while 

you study at Bath Academy. 
We hope you find your stay in the House rewarding  

and that your time in Bath is enjoyable. 
 

This handbook has been designed as a reference guide to give you the 
information you need to settle into living in Bath Academy Houses.  

 
The information in this handbook is relevant throughout your stay so 

please read it and refer to it as a helping hand.  
 

This handbook is not meant to replace student-staff relations, but to 
assist our friendly and courteous house atmosphere and allow us to 

continue assisting and supporting you both academically and pastorally. 
If you have any questions please don’t hesitate to ask the 

House Parent. 
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GENERAL behaviour & house community 
 

1. Staying in Bath Academy College residences should be enjoyable, learning about English 
culture and being part of the college residence family. In a house where a large number of 
students live, it is necessary to have a number of rules. Students are asked to respect this 
carefully. All students have a duty of care towards other people staying at the house, the 
House Parent, and towards the property of the house. You should treat them all with 
respect, and politeness, as you would expect others to treat you. 

 
2. There is a very strict no-smoking, no-drugs, no-alcohol and any students 

found to be disobeying this will face disciplinary procedures, including the 
prospect of being removed from the house in serious cases (such as drug 
use). 

 
3. Although you pay fees for staying in the college residence, you should not treat it as a 

hotel. 
 

 
4. Living in residential accommodation requires your consideration, politeness and 

tolerance. If you are unhappy about something, discuss it immediately with your House 
Parent.  

 
5. Students are required to use the Sign In/Out board whenever they come in or out of the 

house for Health & Safety reasons. The in/out board is on the wall as you enter the 
house. 

 
6. Keys for rooms and front door are issued to students on arrival. Replacement 

keys will be charged at £10.00 per key. 
 

7.  Replacement of lock - £50. 
 
8. The Notice Board is situated in the hallway on the ground floor. This is used to inform 

students of general, house, social and welfare information.  
 

HOUSE PARENT 
 

1. The House Parent is responsible for all matters arising in the house with regard to the 
house and students. 

 
2. The House Parent is a qualified First-Aider and must be notified of any accidents in the 

house, however small. 
 

3. The House Parent is available for students to discuss any concerns they have with regard 
to themselves or their house. Students should feel they can approach their House Parent 
with regards to life in the house (meals, welfare, etc). 

 
 

ROOMS 
 

1. Rooms are well furnished with a bed, a chest of drawers, wardrobe, desk, desk light and 
pin board.  

 
2. They are also centrally heated and bed linen is provided and laundered weekly. 
3. Cleaners clean and change your bed cover on a weekly basis, but this can only be done if 

your room is kept tidy. 
 

4. Health and Safety regulations demand that your bedroom is kept tidy. This is your 
responsibility. 



 
5. There are weekly inspections of all rooms in the house by the House Parents – these 

are for maintenance jobs to be assessed and to ensure students are taking responsibility 
for keeping their rooms tidy and manageable. Not permitted items will be confiscated.   

 
6. No cooking equipment to be used in rooms e.g. rice cookers, kettles and toasters. 

 
 

 
LAUNDRY  
 
1. Bed linen is laundered on a weekly basis. Please refer to your house Parent for the 

procedure.   
  
2. Personal laundry can be done, but only at certain times of day – as the cleaning & 

housekeeping team require access to the washing machine. Please liaise with your 
House Parent regarding the times of availability for washing and laundry.  

 
 

 
SHOWERS 
  
1. Separate showers and toilets are provided in the houses with hot and cold running water.  
 
2. Always tidy & clean the bathroom and toilet after use, and leave it as you found it.  

 
3. Always be considerate if other people are waiting to use the bathroom.  

 
4. Should you find a fault, please report it to the House Parent so that maintenance can be 

carried out. 
 

 
 

MEALS  
 
1. The student dining room is open daily from 7am - 10pm and from 8am - 10pm at 

weekends. Mealtimes are not negotiable; students are expected to arrive on time for 
meals, as chefs only work certain hours. If for any reason an evening meal is not 
required, please advise your House Parent in advance by signing the meal sheet in the 
hallway.  

 
2. There is a fridge-freezer, microwave, kettle and toaster available for student use. 

Students are allowed to use their kitchen appliances in the dining room after PAT testing 
and permission from the House Parent. 

 
3. Cereals and milk, fruit, bread, biscuits, jams, tea and coffee, juice and drinking water are 

always available for students to snack on.  
 

4. Students are expected to keep the dining room tidy – all used crockery, cutlery and 
glasses must be placed on trays provided by the House Parent, and rubbish and recycling 
put in the bins. 

 
5. Only English is spoken in the dining room during dinner. 

 
 
 
 
 



 
 

 
 
 
 TIMES MEAL SAMPLE (WEEKDAYS) 

 
BREAKFAST 

8.00-9.00am Monday – 
Friday 

Buffet-style: 
cereal, bread, jam, 
tea, coffee, hot-chocolate,  
orange juice 9.00-10.00am Saturday & 

Sunday 
 
 
LUNCH packed lunch Monday – 

Friday 

Two rounds of sandwiches  
(cheese and tomato, ham & 
cucumber, chicken & tomato, 
cheese, ham & cheese) 
Crisps, Chocolate Biscuit, Fruit 

1:00pm Saturday & Sunday 
Beef Burgers,  
Chicken Drumsticks / Wings,  
Pizza, Salad, and Chips 

 
DINNER 

6:00pm Monday- Friday 

Lasagne  
Salad 
Garlic Bread 
Pudding / ice cream / yoghurt / 
fruit 

 
FIRE ALARM 
 
1. Students will be told about the Fire Procedure on during their induction with the House 

Parents. There will be a known meeting point. It is vital that students use the room 
occupancy markers located just inside the main entrance to indicate whether they are in 
the building or out.  If there is a fire, the House Parents will need to know who is present 
or not.  

 
2. On hearing the fire alarm, students must vacate their room immediately and leave the 
       building by the nearest fire exit, and go to the designated meeting point. It is the  
       students responsibility to vacate the building as soon as possible after hearing the alarm. 
 
3.   The House Parent will carry out regular fire alarm checks and there will be fire alarm                                           

tests regularly along with occasional Fire Drills during each term.    
 
HEALTH AND WELLBEING 

 
1. The House Parents are qualified First-Aiders and must be notified of any accidents in the 

house, however small. 
 

2. It is very important that the college is informed about any medical conditions that you have: 
for example, asthma, diabetes, epilepsy or allergies, as well as any medication that you 
are taking. 

 
3. If you are judged to be competent to keep and administer your own medication, you must 

notify the college of the medication and it must be kept locked in your bedside cabinet. 
Alternatively, it will be kept locked in the sick room in the Oxford House. 

 
4. If unwell, students must notify the House Parent, who will notify Bath Academy and make a 

doctor’s appointment if necessary. 
 

5. If you become ill and are in a shared room, you will be accommodated temporarily in the 
sick room (which has a bed and its own washing facilities). 



 
6. Any student medication should be stored in the lockable medicine cabinet at Bath Academy 

and school nurse will support the student by the issuing of a dosete box for a number of 
days depending on the students competency. 
 

 
 

BATH ACADEMY AND LESSONS  
 
1. Students are to attend all lessons on their timetables. Furthermore, it is your responsibility 

to be awake and prepared for lessons on time – the House Parent is not your personal 
alarm clock! 

 
2. If unwell, students must telephone reception at Bath Academy by 08.30am (01225334577 

and notify student services of your absence. Your House Parent must be notified too. 
Absences lasting 2 or more days will require you to see a doctor. 

 
NOISE 

 
1. The Houses are in residential areas and students must respect this. Noise both inside 

and outside the house must be kept to a minimum to allow quiet study by other students.  
 

2. The house should be calm and quiet by 11pm. Anyone going to bed at that time is entitled 
to a decent night’s sleep and students staying awake longer should remember their fellow 
residents. 

 
MEETINGS 

 
1. Your House Parent will host regular meetings (usually weekly) in the student dining room 

after dinner.  This is your opportunity to raise any issues and also to form a strong 
relationship with your fellow housemates. 

 
2. Any matters arising from students or the House Parent are discussed at these meetings. 

 
3. House Parents also pass on notices of any social events from the Academy.  

 
 

GOING OUT, GOING AWAY & VISITORS 
 

1. All students must be in the house by 9 pm if you are not 16yo yet and 10pm if you are 16 
and over every evening – any persons wishing to be out later than this must advise the 
House Parent in advance. 

  
2. Guests (only other students of Bath Academy) are welcome in the house until 

10.00pm. Guests are not allowed to stay overnight in the house. All guests are the 
responsibility of those whom they are visiting and their presence must be notified to the 
House Parent on Duty. Guests must also notify the Duty House Parent when they depart. 
Guest must also sign in and out of the House. Guests are not allowed to stay in your 
bedroom; the common and dining area are much more suitable for socialising.  

 
3. Residents are not allowed staying in each other rooms after 9 pm.  

 
4. Any student wishing to be away overnight from the house must first get permission from 

the House Parent and fill out an Away Form. 
 

5. Students are not allowed to let any strangers in the boarding house including Post 
People, Delivery, and Maintenance from outside. All unsupervised strangers in the house 
must be reported to the House Parent/Matron/College reception immediately.    



 
 

 
DAMAGE  

 
1. If you break or damage anything belonging to the house, please tell the House Parent as 

soon as possible. For example, coffee that is still wet can be washed out of a carpet, but 
once it dries the stain will be permanent. 

 
2. Naturally, you should treat all house property with care and thoughtfulness. 

 
3. Ordinary “wear and tear” is included in the accommodation fees, but if something for 

which you are responsible is spoilt or broken, you will be expected to pay for it.  
 

ELECTRICAL EQUIPMENT 
 

1. The UK electrical system is 240 volts. 
 

2. Please ask your house Parent about plugs and adaptors before using ANY electrical 
equipment (stereo, computers, hair dryers, etc.) in your room.  

  
3. All electrical equipment in this country must pass the British Safety Standards. Adaptors 

that do not carry the BS Mark are not permitted on house premises. 
 

4. Not permitted electrical equipment will be confiscated by Bath Academy Staff.    
 

5. To comply with Health and Safety regulations, cables and wires must not trail across 
rooms. 

 
6. All electrical equipment must be switched off when students are not in their rooms. (This 

includes laptops that are charging, lamps and lights.) 
 

7. Fire alarms must not be tampered with or removed. They are installed for the safety of all 
students. Furthermore, interference with fire alarms risks triggering the system. If you set 
off the alarm system unnecessarily, you will be responsible for the fire service call-out fee. 
  

 
TELEPHONE  

 
1. The house pay phone is for all students to use. 
 
2. You can use money or an International phone card. International phone cards can be 

purchased at post offices and most newsagents. Before buying one of these cards check 
the rate for your country, that there are no extra charges for connection, and that the 
telephone you intend to use is suitable (some pay phones are not). 

 
VALUABLE POSSESSIONS 

 
1. Do not leave large sums of money in your room. Whilst Bath is a safe city and your fellow 

students will be trustworthy, neither Bath Academy nor the House Parent accepts ANY 
responsibility for items lost or taken from your rooms.  Please lock the valuables in your 
rooms when not in. 
 

2. Your room has a lockable cabinet for each occupant. 
 

3. Alternatively, you can keep money, documents in the College Safe in the Reception.  
 
 



4. Valuable possessions should be insured and students need to organise their own 
insurance.   

 
POST 
 
1. Post is delivered daily for students to collect and will be left on the table in the 

entrance hall for you to collect and action. 
 
2. All registered post will be signed for and kept by the House Parents if they are in at the 

time of delivery. This will then be handed to the specific student at the first convenient 
time for the House Parent and student. Should nobody be in when registered post is 
delivered, it will be returned to the sorting office (located near to Bath Spa Train Station) 
and a card left in its place. Your House Parent will explain to you as to how you then 
collect the undelivered item. 

 
3. We recommend that any flight ticket or urgent information being sent to you, you should 

get posted directly to Bath Academy, as the House Parent may not be in when post is 
delivered and it may therefore be taken and held in Bath Delivery Office for your 
collection. 

 
INTERNET ACCESS 

 
1. Your accommodation is equipped with wireless ADSL broadband Internet feed. You can 

access the Wifi connection with a compatible wireless enabled PC/Tablet/Smartphone or 
Laptop during permitted hours.  

 
2. This internet service is provided primarily for students to use in study related activities and 

for communicating with family and friends at home.  
 

3. The use of the service for downloading large amounts of data including participation in 
peer to peer file sharing services, the acquisition of streaming multimedia, on-line gaming 
and similar high bandwidth activities is NOT PERMITTED. 

 
4. Students must respect house rules and British law by not downloading anything illegal or 

inappropriate, even if you use your own laptop; in British law it is not the computer but the 
connection itself which carries the legal responsibility. If you have any doubts about what 
is inappropriate, or illegal, please consult your House Parent. 

 
5. Failure to respect these conditions will adversely affect other students’ experiences of the 

service and may result in your computer being blacklisted from it. 
 

6. Although you may use any 802.11b compatible wireless adapters, Bath Academy cannot 
guarantee their reliable operation with these hotspots and only recommends the use of 
the adapters listed below or an Intel Centrino equipped laptop.  
Recommended add-on hardware: 

Netgear WG311 wireless desktop PCI adapter (for desktop PC’s) 
Netgear WG511 wireless PC card (for laptop PC’s) 
 

Both these items are available from the Bath PC World store: 
Unit A, Weston Lock Retail Park, Lower Bristol Road, Bath, BA2 1EP 

 Tel: 0870 2420444 
 

7. You are responsible for the installation, configuration and maintenance of the hardware    
according to the manufacturer’s instructions. Support will only be provided where it is 
established that there is a problem with the operation of the hotspot. 

 
 



8. In order to facilitate transparent access, the hotspots use no encryption or MAC address 
filtering. You are therefore also responsible for the protection of your own data; Bath 
Academy strongly recommends the installation of a firewall and up-to-date anti-virus 
software on any PC with an internet connection. Recommended Free Software: 

Firewall:  Zone Alarm available form www.zonelabs.com 
Anti-virus:  AVG available from www.grisoft.com 

 
 

 
House Agreement 
 
House spaces are allocated on a termly basis: 
 

• Any student that has a space allocated from January is committed to staying 
until the end of the Summer Term. 

 
During your stay, you must respect all Bath Academy staff, your House Parent, 
others students and the house premises. 
 
Breaking these rules or any of the rules from the House Handbook could 
result in disciplinary procedures and students being removed from the 
house.  
 
 
I have read and understood the House Handbook, and the above rules, 
and agree to live by their terms and conditions.  
 
 
Signature of Student  …………………………………………………. 
 
Print Name & Date …………………………………………………. 
 
 
 
Signature of Manager …………………………………………………. 
 
Print Name & Date …………………………………………………. 
 
 
 
 
 
 
 

http://www.zonelabs.com/
http://www.grisoft.com/
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