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COVID-19
FREQUENTLY ASKED QUESTIONS

Frequently Asked Questions - Covid19
1. General
Am I still able to apply for all course?
Yes, we are still accepting students for all academic and English language courses. The
admissions team will let you know if the classes will be online or in the college at the time you
would like to start studying at Bath Academy.
Can I start my course, normally, from January?
We will continue to run all academic and English Language courses from January.
All Bath Academy accommodation options remain available to students, subject to availability
(see Accommodation question below).
What is blended learning?
Blended Learning is a style of education in which students learn via electronic and online
platforms as well as traditional face-to-face teaching. All classes will continue to be given in
person, in socially-distanced classrooms with small groups of students, or on a 1-2-1 basis, to
ensure high student-teacher classroom time. These classes will be supported with online
lessons and resources.
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Frequently Asked Questions - Covid19 Cont.
2. Staying safe
What measures have Bath Academy taken to ensure my child remains safe at the
college?
We have closely followed various guidelines and regulations from a number of governing
bodies, including; The UK Government, The Independent Schools Inspectorate, The Boarding
Schools’ Association, British Council and English UK. The safety measures are regularly reviewed
and updated following reviews of the global pandemic and available on our website and given
pre-arrival to students/parents.
Key measures are:
Equipment that measures your temperature on entry to the building will be used to ensure
everyone is healthy before commencing classes each day.
We have increased cleaning staff to keep all areas of the school clean throughout the day.
We will stagger the class start times and breaks to avoid crowding in corridors, entrances
and the toilets; this will ensure we keep students separated as far as is possible.
A one-way system in our building is in place to reduce people in any one place at anytime.
We have separate entrance and exit doors to the school to avoid contact when arriving and
leaving the building.
We have hand sanitiser stations in all classrooms, on each floor, in reception and all our
offices as well as other spaces so students and staff can regularly clean their hands. All
rooms have ventilation, and they are cleaned regularly.
We have reviewed the desks used in classrooms and changed layouts where necessary so
we can adhere to social distancing measures. The UK Government guidance is currently one
metre.
We will limit access to shared areas in the school including the common room, Café, and
garden.
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Do I have to wear a mask when I am at college?
Wearing a mask is compulsory in the communal areas of the college e.g. stairways and hallways,
for staff, students, and visitors. If students choose not to wear a mask in classrooms, they are
reminded to keep to social distancing measures and to sanitize regularly at the various stations
installed around the college.
Will I have to quarantine on arrival to the U.K?
If you are entering the UK from one of the countries on the current UK exempt list, no
quarantine is necessary. However, this list is subject to change and we therefore ask you to
check latest updates at https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors.
If your country is not on the exempt list you will need to self-isolate for a period of 10 days on
arrival to the UK.
Countries exempt from self-isolation
Visitors to the UK do not need to self-isolate if they are travelling or returning from one of the
countries on the exemption list. The lists are regularly updated with countries being added or
removed.
Students will have regular access to the COVID-19 tests on arrival to Bath. These can be posted
to student’s accommodation when they have arrived. Bath Academy students who wish to
board with us will be able to quarantine in our Boarding House.
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'Test to Release' and students arriving in England from 15 December 2020
Passengers arriving into England who are traveling from countries not featured on the
government's travel corridor list will have the option to take a test after five days of selfisolation. A negative result will release them from the need to isolate for a full 10 days.
More on England's Test to Release strategy for international arrivals.
Students arriving in Northern Ireland, Scotland and Wales
Passengers arriving into Northern Ireland, Scotland and Wales, from countries not featured on
the government's travel corridor list must currently self-isolate for 10 days upon arrival.
How to self-isolate when you travel to the UK (government guidance)
All arrivals will need to provide details of where they are staying for the first 10 days by
completing the Public Health Passenger Locator Form before they travel, and showing their
completed form at the UK border, either printed or on their phone. Information can be
submitted up to 48 hours before arrival.
If quarantine is still in place for my home country what can I do during the isolation
period?
You will be able to access our online classes while self-isolating. These online classes will replace
the face-to-face course you have booked for the quarantine period. For students who are selfisolating, we will provide a weekly 30-minute tutorial with our teaching staff. If you are an ELT
student you will also be provided with access to our ELT Learning Platform. This has a huge
array of exercises and activities that you can use to practice your English skills whilst isolating.
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Frequently Asked Questions - Covid19 Cont.
2. Staying safe cont.
Should I bring anything with me in relation to Covid-19?
We advise that you bring some face masks or a face covering with you. At the moment the UK
Government guidelines state that these only need to be worn on public transport, shops and
restaurants. It is also advisable to bring some hand-sanitiser that you can carry around with
you. Both of these are available in the shops here but we recommend you bring some with you
so you have them for your journey.
Will Bath Academy staff and homestay hosts be tested for Covid-19?
All staff and homestay hosts who develop symptoms of COVID-19 will be asked to isolate and be
tested. The current isolation period for anyone with symptoms is 10 days.
What should I do if I think I have Covid-19?
You must stay in your accommodation and not come into school. You will need to arrange an
Antigen Test. This can be done at a dedicated walk-through site or at home via a kit that will be
sent out to you. There is more information about what to do on the NHS Website:
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-tocheck-if-you-have-coronavirus/.
Please call the school immediately so that we are aware of your symptoms and can give you
support.
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Frequently Asked Questions - Covid19 Cont.
3. Visas and International Students
I am an international student, can I apply to Bath Academy?
Yes, of course you can. Bath Academy accepts students from the UK and all other countries
around the world. Currently, the College has a mixture of 70% students from the UK and 30%
international students who study together in the same building.
Along with our academic courses, our English Language classes run all year round for
individuals who wish to improve their general English or prepare for examinations, therefore
international students receive high quality English language support to ensure they are best
prepared for university.
4. IELTS
The test centre where I booked my IELTS examination is still closed, will I still be able to
start my course?
Yes, you can still start the course online as you will not require a visa to study remotely. As we
are offering classes in college and online, we will still be able to teach you whilst you wait for
your IELTS examination to take place. We are also happy to reserve your place until you can
travel to join us in Bath
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5. Accommodation
What accommodation will be available for students?
We continue to offer both residence and homestay options to our students. Please note that
both places have very limited availability. Our residence has to follow strict UK Government
guidelines to reduce the risk of Covid-19. We will be working with our homestay hosts to ensure
our students are safe in homestays. They will be given clear guidance for keeping their homes
clean Covid-19 secure. As the situation in the UK evolves, we will maintain regular contact with
them, so they are aware of both our guidelines and the UK Government's. Guidance on selfisolation will be included in the pre-arrival information and can also be found on the UK
Government Website: www.gov.uk/coronavirus.
6. Travel
How will I get from the airport to my accommodation?
All students arriving in September will need to book a transfer will us. This is to avoid taking
public transport and reduce the spread of Covid-19. We have been working with our transfer
partners to ensure thorough cleaning is done in their vehicles and they are following the UK
Government guidelines.
Each vehicle is deep cleaned before and after every transfer. The car will be sprayed with a
disinfecting sanitising spray, the door handles, seat belts and surfaces will be wiped down
with alcohol based wipes before and after every client
Hand sanitiser and alcohol wipes available in the car for a driver and a client
Drivers wear gloves and face masks and will keep to social distancing measures when they
meet and greet clients
Bottled water is provided
WIFI on board
All vehicles have had an air conditioning antibacterial clean so it is safe to use. Drivers will
keep windows slightly ajar wherever practicable to enhance airflow / ventilation.
Drivers will be asked to check with each client if they have any symptoms and will be
equipped with a non-contact temperature reading thermometer
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Frequently Asked Questions - Covid19 Cont.
6. Travel Cont.
Find out how to travel safely on your transfer trip on the BSA Covid-Safe Charter adopted by
Bath Academy.
What do I have to do on my first day?
You will be sent Pre-Arrival Information from the Admissions Team and you should read this
carefully as it will give you lots of useful details on what you can expect at Bath Academy. You
will be welcomed by the staff and shown around the College buildings and receive your
timetable and student card on the first day.
7. What’s it like in Bath at the moment?
At the moment most outdoor spaces can be visited so you can make the most of the beautiful
parks and facilities Bath has to offer. There are restrictions on the number of people entering
buildings, but many museums and attractions are open. We continue to offer our fantastic
social programme. However, we will need to limit student numbers on these activities and will
be updating all risk assessments to include Covid-19 measures.
What about shopping?
Supermarkets are open and there are several located close to our school. Most shops have
distancing measures in place and queuing systems outside to avoid over-crowding. Nonessential shops such as clothes shops are still open. All shops require you to wear a mask at all
times.
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Are restaurants and bars open?
Many of the restaurants and bars have reopened in Bath for eat-in and takeaway options. Social
distancing is in place at these establishments and masks are required to be worn when entering
and being seated. You can order delivery services through Deliveroo, Uber Eats and Just Eat.

The Covid-19 situation is constantly evolving as are the UK Government’s rules and
guidelines.
All the information in this document is correct as of 21/12/2020
We will continue to update students and parents as the Covid-19 situation changes in the
UK.
We have completed a full risk assessment based on the UK Government’s guidance and
regulations, available on request.

If you have any further questions, please feel free to contact us at
info@bathacademy.co.uk
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