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Dear Homestay Provider,

We are delighted that you have chosen to host
students from Bath Academy. 

We hope you will find the experience enjoyable
and rewarding!

This booklet covers the basic aspects of hosting 
students, This information will be relevant

throughout their stay, so please read it through
and then keep it to refer to. 

Please note this handbook is not intended to
replace interaction between Homestay Providers

and the Accommodation Officer. 

For any queries or questions, you may have please
do not hesitate to get in touch either by email

natalia.knott@bathacademy.co.uk or on
01225 334577/474401 during office hours.

 
In an emergency please call 07400618999.
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ABOUT US 

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Bath Academy is an independent college and language school that specialises

in a personalised tailored education. We offer tutorial support in both

Academic and English Language courses to match individual needs of students,

helping them to achieve their academic potential in any direction they may

choose. 

We provide unique opportunities to both local and international students

looking for a school that takes their individual needs into consideration, and are

able to provide achievable, alternative academic routes to higher education.

We believe that taking time to know students and adapting to their individual

needs lead to effective teaching, better learning, and a positive day-to-day

community experience. 

You, as the homestay provider, play a key role in students’ support. It is essential

that you make your students feel welcome and at home in Bath. Bath Academy

operates year-round for students aged 14+. We also provide short courses to

closed groups of teenagers during the year and run a summer course for

students aged 12 to 17 in July and August. 

THE BRITISH COUNCIL 
The British Council is the United Kingdom's international

organisation for cultural relations and educational

opportunities. Bath Academy has joined The British

Council accreditation scheme. The scheme gives an

assurance of quality to international students who are

taking or are planning to take an English language course

in the UK. For this reason, we ask you to sign the Annual

Homestay Provider Agreement and Code of Conduct

agreeing to abide by the British Council guidelines.
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GENERAL

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

The hosts treat the student as a full member of the household, eating

together and sharing the common living areas; 

no more than four students will be accommodated in Homestay

Accommodation at any one time. 

(Homes accommodating more than four adult students should be

described as Private Home Accommodation.)

Accommodation is in a private home for adults; 

more than four adult students may be accommodated in the home; 

there may be less direct contact with the host(s); 

students may be self-catering. 

Students who choose to stay in Homestay accommodation rather than in

our College Residences do so mainly to enable them to learn about the

English culture and way of life, but it is also intended to give them an

opportunity to practice their English language skills. 

Students should not normally be lodged in the same home as other students

of the same first language. The Homestay experience should be enjoyable

for both parties and Bath Academy encourages students as well as hosts to

make an effort to learn about each other’s culture and customs. English

must be the language of communication within the homestay home. 

 

Please note that under British Council Guidelines, there is a clear distinction

between Homestay Accommodation and Private Home

Accommodation, as defined below:

 

HOMESTAY ACCOMMODATION:

 

Always inform Bath Academy whether you are hosting students from

another school or about any other paying guests in the house. 

 

PRIVATE HOME ACCOMMODATION: 

Please note Private Home Accommodation is not suitable for under 18s.

RETROSPECT: A LOOK
BACK AT LAST YEAR

4



EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Although students will pay a weekly fee for staying with you, they are expected to

be treated as part of the home (they should have the same rights and

responsibilities as any other member of the household).

Mutual consideration and tolerance always help things run smoothly. It is important

that this is established from the outset, so please ensure that there is an adult

available to receive students on first arrival. 

Please remember to be flexible, many students will have travelled long distances

and international flights are subject to change and cancellation, so be prepared

for students not to arrive exactly as expected. 

Homestay hosts should treat the student as a full member of the household, eating

together and sharing the common living areas.

All students have a duty of care towards other members of the household, and

towards the house’s property. 

It is reasonable for them to expect a front door key to allow them to come and go

independently. However, they should be home at a reasonable hour and inform you

of their whereabouts and what time they are planning to be home. 

It is a good idea to exchange mobile numbers with your student so that you can

easily get hold of each other. You may also want to write down your address in

case the student gets lost and needs to catch a taxi home. 

Students 18 years and under will have a curfew time.

Meals
Monday to Friday - Students should be provided with two meals a day – breakfast

and dinner.  

Saturday and Sunday - Three meals a day (breakfast, lunch and dinner)

Please let the student know what time you expect them to be at home for meals. 

A typical breakfast should include a minimum choice of toast, cereal, plus tea and

coffee or you may want to substitute cereal for eggs or yoghurt. 

Dinner should be freshly cooked and consist salad, main course, a dessert, and a drink. 

Homestay/home tuition teaching hosts treat the student as a full member of the

household, eating together.
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Suitable bed (bunk beds are only acceptable for children aged 14 or below, and

on a very short-term basis)

Suitable hanging and drawer storage space 

An adequate supply of duvets or blankets

Table for private study (where appropriate) in a designated, quiet study area

either in the bedroom or elsewhere in the house

Students are expected to keep their room tidy, but they are not expected to

clean. It is the Host’s responsibility to clean student’s room weekly

Bed linen & towels must be provided and changed at least once a week

Rooms
Students should have a single room or, if specified in the booking made by the

Academy, a bedroom shared with a student of similar age and the same sex. In

particular, a student under the age of 18 should not share a room with a

student of age 18 or above. No more than two students should be

accommodated in the same bedroom. 

 

Students bedrooms and common area should be in a proper state of cleanliness and

repair. A student’s bedroom should be sufficiently spacious with natural light. 

 

Students should be provided with 
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GENERAL

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

A student needing outpatient emergency treatment or treatment for an infectious

disease

Although they are living in your home, the students’ bedroom should be

their private space. Please respect their privacy by not entering the

room unannounced or unnecessarily going through their belongings.

Likewise, they are asked to bear in mind that you have a right to

privacy, and that they should not expect to spend every day and night

with you. Your bedroom should also be “off-limits”.

Bathroom facilities

Should be adequate to cope with number of students (and family if relevant).

Students must be allowed to have a daily bath or shower.

 

Medical care

All overseas students on a course of six months or longer are entitled to medical

treatment on the NHS. They are registered by the Academy with a doctor and generally

make their appointments through us. However, should they need a doctor urgently out of

office hours, hosts are asked to contact:    

St James’s Surgery,

Northampton Buildings, Bath

Tel: 01225 422012

If students on a course of less than six months need emergency treatment, they may also

contact the same doctor or may visit the family’s doctor but will have to pay for

treatment. Exceptions to this are: 

 

 

Please try to notify the Academy if students are ill and need to remain

at home instead of attending classes.
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BOOKING, CANCELLATION 
AND PAYMENTS 

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Alt

Visiting your home 
After visiting your home, our Accommodation Officer will either confirm that we are

happy with the cleanliness and state of repair or ask you to improve on certain areas.

Once at a satisfactory level, we would expect that this standard is maintained whilst

you are hosting our students. 

As part of our ongoing quality assurance all homestay providers will be revisited on a

regular basis. We may also make unannounced visits and all personnel will carry Bath

Academy identification.

You might also be selected by a British Council Inspector for a visit during re-inspection

every four years.

Booking
Hosts accommodating Bath Academy students will be sent a Letter of Acceptance with

students’ details (including dietary requests and medical conditions), condition of

hosting and pay rate. 

The letter states that only one week’s notice must be given by either the hosts or

students if students are required to leave the accommodation. In exceptional

circumstances it may be necessary to move a student at short notice, in which case we

reserve the right to pay the Homestay Provider pro rata. 

Homestay Providers must return the signed slips to confirm that they

will host students and any other required paperwork to Bath Academy. 

Without receipt of the confirmation slips we are unable to allocate

students.
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

You will be informed either at the time of booking or as soon as possible

afterwards about the method of payment, which will be through Bath Academy.

Homestay Providers should not ask students for any form of payment, and any

queries about outstanding payments should be directed to Bath Academy, and

not to students. 

Payment by Bath Academy will be made monthly by bank transfer, normally on a

Friday. 

There may be certain times of the year when accommodation will be paid for a

shorter period because of the start or end date of the term. If for any reason

your students arrive earlier or leave later than specified in the booking made by

Bath Academy, please inform Student Services immediately as this will affect

payment. 

The college reserves the right to require the Homestay Provider to repay any

monies overpaid whether by mistake or through misrepresentation, either by

deduction of payments, or any other method acceptable to the college.

Alt

As part of our confirmation process students will receive your email and phone

number. We encourage students to get in touch with you before their arrival and

introduce themselves. If you receive an email from the student or the student’s

parents/guardians prior to arrival, every effort should be made by you to reply.

 

During busy times (at the start of term or during summer school, and especially

when accommodating big groups) it can be difficult to send out all the information

until all members of the group have been placed. Please inform the

Accommodation Officer immediately if you have (even just verbally) agreed to host

a student and your plans suddenly change. You may find that there are occasions

when your student rooms are not full. 

Please be patient if the Accommodation Officer cannot find you an immediate

booking as there are times of the year when numbers are lower, and we thank you

for your understanding.

Payments 

 

 
RETROSPECT: A LOOK
BACK AT LAST YEAR
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

If your students wish to stay with you during holiday times or after their course

has ended (maximum one week after their course has finished) it will be at the

discretion of the Homestay provider and Student Services. 

The student will be able to stay with you, but an additional payment needs to be

made to the college.  Bath Academy will then make the payment to you. Bath

Academy will not be responsible for the students during this time. The agreed

retainer rate is £50.00 per week during Christmas, Easter, and Summer holidays.

This reflects the fact that your student will not be staying in the house or eating

meals there.

On occasions a student may wish to leave some baggage at your home over the

summer, while they are away on their summer holidays. We would expect them

to make sure any belongings are left tidy and ideally in a suitcase or bag, in

order that the hosts can put this away and leave space. 

If you are happy for the student to leave such belongings, then we will pay our

hosts £25 per week.

Occasionally students cancel their course and accommodation at the last

minute prior to their arrival. 

Bath Academy will do its best to give you advanced warning of such

circumstances, although this may not always be possible. 

Although Bath Academy will endeavour to replace the cancelled student with

another, regrettably we are unable to make any compensatory remuneration if

we are unable to do this.

 

 

RETROSPECT: A LOOK
BACK AT LAST YEAR

Extended or Holiday Stays 

Baggage 

Cancellations 
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Students may terminate or shorten the length of their stay with you. 

We have a standard notice period of one week that the student must give. In

exceptional circumstances, agreed by the Welfare and Accommodation Officer,

the student may terminate sooner. 

No compensation is paid in respect of such termination.

If a student requests reassignment due to breach of the conditions set out in this

handbook or as a result of the Homestay Provider failing to provide a clean, safe

and peaceful environment, or for any similar reason, Bath Academy reserves the

right to remove the student immediately and without notice or obligation. 

If you, as Homestay Provider, require a student to leave, a valid reason must be

offered and where possible one-week notice should be given to allow time for a

suitable reassignment.

We appreciate that there are always two sides to every story and the

Accommodation Officer will always talk to you regarding a student

issue/complaint. However, if repeated complaints are received with no

satisfactory answers the Accommodation Officer will have no alternative but to

withdraw your accommodation from our register and cancel all future bookings.

We expect students to leave your accommodation on the date originally agreed

(usually the day following the end of their course) unless this is of mutual

agreement with the Homestay and Student Services.

If your student stays beyond the agreed date under your private agreement, we

are not liable for payments to you for the extra period.

Homestays are responsible for ensuring that their student leaves by the date

specified by Bath Academy.

In the event of you putting your property on the market, please inform Bath

Academy as soon as possible so we can make alternative arrangements for your

student.

Alt

Where possible, Homestays are required to give as much notice as possible -

at least one week prior to the student’s arrival - if they are no longer able to

accept a student booking.

Student Departures & Reassignments
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

We would request that your holiday arrangements are made outside of the

period in which you accommodate students. 

Under no circumstances can students under 18 years old be left in a

Homestay while the host is on holiday or even absent overnight. 

If students are with you long term and are 18 years old or over, you must

notify Bath Academy several weeks in advance of any holiday plans. In these

cases, an alternative homestay provider will be arranged during this period.

Please be aware the student will then have the option to remain with this

Homestay.

Alt

Homestay Holidays
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HOMESTAY RATES
Alt

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Adults (over 18) & Junior students (groups) 

Single Shared En-suite (private
bathroom)

£150 £145 £180

Junior Summer School

Single 

£175

Shared for groups 
En-suite (private

bathroom)

£170 £190

SEPTEMBER - MAY

JUNE, JULY, AUGUST
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HOMESTAY RATES
Alt

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Summer rates apply from 1st July – 31st of July
Loyalty Bonus apply to those who have been hosting
students during three consequent summers and continue
hosting Bath Academy students
All fees are paid per person per week (7 days)
Loyalty Bonus £10 per week (not per student) 
Bring a Friend bonus paid to you if your friend’s hosting was
successfully completed

Additional Payments 

Special Diet £20

Loyalty Bonus £10

Bring a Friend £30

14



HOSTING JUNIOR STUDENTS

EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

1. With regard to students under 18, hosts are asked to be aware of their

whereabouts and activities ‘as far as it is reasonable and practicable given the

students’ ages’ and to report to the college any activities involving risk that they

suspect or are aware of. Students should not be supervised by anyone outside their

immediate household. Hosts should not be away overnight leaving students alone

on their premises.

 

2. All over 18s residing in Homestay Provider’s accommodation that are hosting

under 18s must complete an enhanced DBS disclosure. Homestay Providers should

not have any other guests or lodgers over the age of 18 staying in the house if they

are hosting under 18s, unless they have also completed a DBS disclosure, at their

own expense.

      

3. If the host family situation changes and new people over the age of 18 come to

live at the home, then the hosts MUST inform Bath Academy immediately. Or if the

hosts have regular visitors over the age of 18 who stay for a significant length of

time.

4. Should there be any suspicion of bullying or intimidation by students or towards

students in your care, please alert the college. Should a host feel that any

behaviour by their students is a disciplinary matter, please advise the

Accommodation Officer.

 

5. Junior students must follow recommended curfew times indicated in the Letter of

Acceptance. It is your responsibility to inform Bath Academy if students disobey this

rule. 

 

6. Hosts should not allow Under 18s to “Friend”, “Follow” or contact them on social

networking sites. All communication with children should be through public and/ or

official school channels. Homestay hosts may only contact students with parental

permission.
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Private Fostering 

Students under the age of 16 (or 18 if disabled) who stay in a homestay for 28 days and

longer must be cared for by a homestay under a private

fostering arrangement. Whilst this is not a difficult process, it does involve a visit to the

property and discussion with the host by Social Services. 

 

Safety

Hosts are expected to have working smoke alarms on each floor of the house, and a fire

blanket or extinguisher in the kitchen is advised by the City Fire Officer. As well as

smoke alarms, in some cases  Hosts must  fit  carbon monoxide alarms  in their homes

where there is an open fireplace or solid fuel burner.

Gas Safety Regulations 

Hosts providing accommodation are classified as landlords/ladies under the Gas Safety

Regulations (Installation and Use) 1994 and current Amendments. These regulations were

introduced to ensure that gas appliances in rented premises were modern and safe for

tenants’ use. 

Without a valid gas safety certificate, you are breaking the law and are therefore liable

to prosecution. Bath Academy reserves the right to request for a valid Gas Safety

Certificate for any homestay to ensure that the property has been inspected and

passed by a Gas Safe Registered engineer. This Certificate must be renewed annually.

Insurance 

It is advised that hosts review their insurance policies to ensure they are covered for

accidental damage and that insurance companies are aware of students’ presence.

Bath Academy disclaims any responsibility or liability to Homestays for actions of any

student that may result in the following, including but not limited to: personal injury,

property damage, and any other costs and expenses.
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EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

Fire Risk Assessment

Hosts have a responsibility to carry out a fire risk assessment and have

appropriate fire precautions in place in the common parts of the house.

 

5 steps of Risk Assessment:

Step 1 - Identify people at risk

Step 2 - Identify fire hazards

Step 3 - Evaluate the risk

Step 4 - Record your findings

Step 5 - Review and revise

HOUSE RULES 

 Please provide written ground rules for the students (including guidelines on the use

of the internet). The college would like a copy to keep on your homestay file.

To be aware of students’ schedules and the hours for which they are required to

attend college, hosts are advised to ask the students for a copy of their course

timetable. Any help in getting students out of bed and on to a bus in good time for

their first class of the day is very much appreciated. Please also be prepared to

accompany your students to the Academy on the first day if they have recently

arrived in Bath. It may be an idea to sketch them a small map with bus stops and

other relevant information on how to find their way back home at the end of the day

as they may find it difficult to take all the information in at once and they will

probably need a couple of practice runs until they can confidently find their way

around.

1.

2.

17



EXECUTIVE DIRECTOR'S
MESSAGE TO THE
COMPANY

CREATING A BRAND
NEW CULTURE 
OF INNOVATION

3. Students should be allowed to receive phone calls in private at reasonable

times but should only use your home phone for outgoing calls with your permission

and must pay for all calls they make. Most students will have their own laptops,

and it is reasonable to expect students to want to access the internet at home, to

aid them in their schoolwork and to keep in touch with family and friends.

Homestay Providers should have a wireless broadband internet connection which

will enable their student to access the internet from their bedroom. Please let us

know if you DO NOT have an internet connection available for students to use.

They should not abuse this facility however by downloading material from the

internet, even to their own laptops, as this can slow down the connection for the

rest of the household. Furthermore, students are advised by Bath Academy not to

download illegal or inappropriate material. If students are unsure of what is

inappropriate, please advise them according to your own house rules.

4. A reasonable amount of the students’ laundry is to be done by the Homestay

Provider and is included in the rent unless the college and the Homestay have a

prior agreement otherwise. The students’ rooms should be cleaned weekly –

please help the students change their bedclothes and towels. However, they are

responsible for keeping their own rooms tidy and should expect to help around

the house where reasonable (for example by clearing up after themselves at

mealtimes).

5. Students should be prepared to eat your household’s normal diet within reason,

but you may want to discuss likes and dislikes with your students as it makes sense

for efforts to be made on both sides to allow for individual differences in taste.

To give you an idea of an adequate packed lunch it should consist of (for

example): two rounds of sandwiches, a piece of fruit, a biscuit, packet of crisps,

and a drink. As students often have dinner early, they may request a snack later in

the evening before going to bed. 
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6.  It is good practice to dedicate a shelf or cupboard in the kitchen for ‘snacks’, as

it is understandable that problems occur if the students help themselves to food set

aside for a planned meal.The college believes that most small problems concerning

students are best handled by frank discussions between the hosts and students. In

our experience, most “problems” are due to misunderstandings and are therefore

easily solved by discussing the matter openly.   However, we realise that hosts

sometimes feel the need for help or advice in dealing with certain matters and we

are always available and willing to discuss problems with you.

SAFEGUARDING OF CHILDREN 

According to UK law all adults have “duty of care” (a responsibility) to safeguard

children well. 

You should always be aiming for the best possible safeguarding for your young

students. If you are unsure about how thorough you should be, turn the situation

around and make it personal.   Imagine your own 16-year-old child/brother/sister

attending an educational course in Beijing or Moscow (places where the language,

script and culture are markedly different to UK culture) and ask what level of care

you would expect for her. 

All adults in your household are expected to have British Council Basic

Safeguarding course for Hosts. It is free and we will help you to get access.

Please read Bath Academy’s Safeguarding of Children Policy on the

Bath Academy website by clicking the link 
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CHILD PROTECTION 

It may involve conveying to a child that they are worthless or unloved, inadequate,

or valued only insofar as they meet the needs of another person. 

It may include not giving the child opportunities to express their views, deliberately

silencing them or ‘making fun’ of what they say or how they communicate. 

It may feature age or developmentally inappropriate expectations being imposed

on children. These may include interactions that are beyond a child’s

developmental capability as well as overprotection and limitation of exploration

and learning, or preventing the child from participating in normal social interaction. 

It may involve seeing or hearing the ill-treatment of another. 

It may involve serious bullying (including cyberbullying), causing children frequently

to feel frightened or in danger, or the exploitation or corruption of children. 

Some level of emotional abuse is involved in all types of maltreatment of a child,

although it may occur alone. 

Child protection is the protection of children from violence, exploitation, abuse and

neglect.

Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child

by inflicting harm or by failing to act to prevent harm. Children may be abused in a

family or in an institutional or community setting by those known to them or, more

rarely, by others. Abuse can take place wholly online, or technology may be used to

facilitate offline abuse. Children may be abused by an adult or adults or by another

child or children.

Physical abuse: a form of abuse which may involve hitting, shaking, throwing,

poisoning, burning or scalding, drowning, suffocating or otherwise causing physical

harm to a child. Physical harm may also be caused when a parent or carer

fabricates the symptoms of, or deliberately induces, illness in a child. 

Emotional abuse: the persistent emotional maltreatment of a child such as to

cause severe and adverse effects on the child’s emotional development. 
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The activities may involve physical contact, including assault by penetration (for

example rape or oral sex) or non-penetrative acts such as masturbation, kissing,

rubbing and touching outside of clothing. 

They may also include non-contact activities, such as involving children in looking

at, or in the production of, sexual images, watching sexual activities, encouraging

children to behave in sexually inappropriate ways, or grooming a child in

preparation for abuse. 

Sexual abuse can take place online, and technology can be used to facilitate

offline abuse. 

Sexual abuse is not solely perpetrated by adult males. Women can also commit acts

of sexual abuse, as can other children. The sexual abuse of children by other

children is a specific safeguarding issue in education.

Neglect may occur during pregnancy, for example, as a result of maternal

substance abuse. Once a child is born, neglect may involve a parent or carer failing

to: provide adequate food, clothing and shelter (including exclusion from home or

abandonment); protect a child from physical and emotional harm or danger; ensure

adequate supervision (including the use of inadequate care-givers); or ensure

access to appropriate medical care or treatment. 

It may also include neglect of, or unresponsiveness to, a child’s basic emotional

needs.

Sexual abuse: involves forcing or enticing a child or young person to take part in

sexual activities, not necessarily involving a high level of violence, whether or not

the child is aware of what is happening. 

Neglect: the persistent failure to meet a child’s basic physical and/or

psychological needs, likely to result in the serious impairment of the child’s health or

development. 

Safeguarding issues: All staff should have an awareness of safeguarding issues

that can put children at risk of harm. Behaviours linked to issues such as drug taking,

alcohol abuse, deliberately missing education and sexting (also known as youth

produced sexual imagery) put children in danger.
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The abuse can be perpetrated by individuals or groups, males or females, and

children or adults. 

The abuse can be a one-off occurrence or a series of incidents over time, and range

from opportunistic to complex organised abuse. 

It can involve force and/or enticement-based methods of compliance and may, or

may not, be accompanied by violence or threats of violence. 

Victims can be exploited even when activity appears consensual and it should be

noted exploitation as well as being physical can be facilitated and/or take place

online.

Child Sexual Exploitation (CSE) and Child Criminal Exploitation (CCE) : 

Both CSE and CCE are forms of abuse and both occur where an individual or group

takes advantage of an imbalance in power to coerce, manipulate or deceive a child

into sexual or criminal activity. Whilst age may be the most obvious, this power

imbalance can also be due to a range of other factors including gender, sexual

identity, cognitive ability, physical strength, status, and access to economic or other

resources. 

In some cases, the abuse will be in exchange for something the victim needs or

wants and/or will be to the financial benefit or other advantage (such as increased

status) of the perpetrator or facilitator. 

Peer on peer abuse 

All staff should be aware that children can abuse other children (often referred to

as peer on peer abuse). This is most likely to include, but may not be limited to:

• bullying (including cyber bullying)

• physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise

causing physical harm; 

• sexual violence, such as rape, assault by penetration and sexual assault; 

• sexual harassment, such as sexual comments, remarks, jokes and online sexual

harassment, which may be stand-alone or part of a broader pattern of abuse; 
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 Peer on peer abuse cont.

• upskirting, which typically involves taking a picture under a person’s clothing without

them knowing, with the intention of viewing their genitals or buttocks to obtain sexual

gratification, or cause the victim humiliation, distress or alarm; 

• sexting (also known as youth produced sexual imagery); and 

• initiation/hazing type violence and rituals.

Serious violence 

These may include increased absence from school, a change in friendships or

relationships with older individuals or groups, a significant decline in performance,

signs of self-harm or a significant change in wellbeing, or signs of assault or

unexplained injuries. Unexplained gifts or new possessions could also indicate that

children have been approached by, or are involved with, individuals associated with

criminal networks or gangs.

Female Genital Mutilation 

FGM is a form of child abuse. It's dangerous and a criminal offence in the UK. FGM is

female circumcision and can happen at different times in a girl or woman's life,

including when a baby is new-born, during childhood or as a teenager, just before

marriage, during pregnancy.

Mental Health 

All staff should also be aware that mental health problems can, in some cases, be an

indicator that a child has suffered or is at risk of suffering abuse, neglect or

exploitation. If you have a mental health concern about a child that is also a

safeguarding concern, immediate action should be taken, following their child

protection policy and speaking to the designated safeguarding lead or a deputy.
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What should you do if a child comes to you and tells you that they

are being abused? 

It’s normal to feel overwhelmed and confused in this situation. Child abuse is a

difficult subject that can be hard to accept and even harder to talk about.

Children who are abused are often threatened by the perpetrators to keep the

abuse a secret. Thus, telling an adult takes a great amount of courage. 

Children have to grapple with a lot of issues, including the fear that no one will

believe them. So, care must be taken to remain calm and to show support to the

child throughout the disclosure phase. The following guidelines will help lessen the

risk of causing more trauma to the child and/or compromising a criminal

investigation during the disclosure phase. 

Receive: Listen to what is being said without displaying shock or disbelief. A

common reaction to news as unpleasant and shocking as child abuse is denial.

However, if you display denial to a child, or show shock or disgust at what they are

saying, the child may be afraid to continue and will shut down. Accept what is

being said without judgement. Take it seriously.

Reassure: Reassure the child, but only so far as is honest and reliable. Don’t make

promises that you can’t be sure to keep, e.g. "everything will be all right now".

Reassure the child that they did nothing wrong and that you take what is said

seriously. Don’t promise confidentiality – never agree to keep secrets. You have a

duty to report your concerns. Tell the child that you will need to tell some people,

but only those whose job it is to protect children. Acknowledge how difficult it

must have been to talk. It takes a lot for a child to come forward about abuse. 

HANDLING A DISCLOSURE 
FROM A CHILD  
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Do ask open questions like "Is there anything else that you want to tell me?"

Communicate with the child in a way that is appropriate to their age,

understanding and preference. This is especially important for children with

disabilities and for children whose preferred language is not English. 

Do not ask the child to repeat what they have told you to another member of

staff. Explain what you have to do next and whom you have to talk to. Refer

directly to the named child protection officer or designated person in your

organisation (as set out in the organisation’s child protection policy). 

Do not discuss the case with anyone outside the child protection team. 

Always have an adult present in the home

Never leave your children alone with students

Tell your children they are not to enter students’ bedrooms and inform them that it

is not acceptable for students to go in their room either.

Use supervised communal areas for the children to be with students

React: Listen quietly, carefully and patiently. Do not assume anything – don’t

speculate or jump to conclusions. Do not investigate, interrogate or decide if the

child is telling the truth. Remember that an allegation of child abuse may lead to

a criminal investigation, so don’t do anything that may jeopardise a police

investigation. Let the child explain to you in his or her own words what happened,

but don’t ask leading questions. 

Record: Make some very brief notes at the time and write them up in detail as

soon as possible. Do not destroy your original notes in case they are required by

Court. Record the date, time, place, words used by the child and how the child

appeared to you – be specific. Record the actual words used; including any swear

words or slang. Record statements and observable things, not your interpretations

or assumptions – keep it factual.

Safeguarding your Children

We do not carry out a DBS or any background check on our students. Homestay

providers accept students in their homes at their own risk.

We would advise the following:
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If you have any safeguarding concerns at any point, please do not
hesitate to contact:

Tim Naylor-Designated Safeguarding Lead (DSL) or 
Natalia Knott- Deputy DSL.
01225 334 577

CULTURAL DIFFERENCES 

It is often difficult to be aware of the extent of the “culture shock” to students.

Culture shock is brought on by the shock of a new environment, meeting lots of new people and

learning the ways of a different country, but also by being separated from the important people

in your life and familiar sights, sounds, smells and tastes. 

Being tired or jetlagged on arrival does not help either. Constantly listening to and trying to

speak a foreign language is extremely tiring. You may find your students sleep excessively: this is

quite normal, and once they have had a few weeks to settle in and begin to feel more

comfortable their energy levels will get back to normal. 

Adaptation problems may also be more general or involve homesickness: sometimes it may help

to encourage the students to talk to family and friends back home or perhaps suggest that they

cook you one of their favourite meals as a special treat! We are always available to discuss the

particular needs of students in relation to their culture or religion. 

Students arriving in the UK for the first time form some of their strongest

impressions from their initial welcome and experiences. Bath Academy very much

appreciates the quality of care and hospitality offered by hosts and any

information on life in Bath and the UK in general which the hosts can share with

the students. You may want to consider the following points:

Culture Shock & Homesickness:

In any case, if you are worried about your students, please do not hesitate to get

in touch with Bath Academy staff.
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Please note that students should arrive at the college by 8:45 for registration and testing on

their first day. On all subsequent school days, classes will begin at 8.45, and students are

expected to arrive by 8.35am.

In the beginning, students may find it difficult to cope with life abroad. Please be patient and

try to explain things as simply and slowly as possible using hand-gestures if necessary. They

may feel embarrassed to admit that they have not understood something you have said or

something that has happened. Bearing in mind that houses are different in different parts of

the world, it may also be an idea to give them a quick overview of how things work (the usual

stumbling blocks include toilets, showers, and electrical equipment).

In the beginning, your students may be quiet and withdrawn. This is usually due to shyness and

may take some time to overcome. Please be patient. Encourage them to join you in activities

(for example, invite them along to help you do the weekly food shop) – it will help your

students become more comfortable around you and help improve their language skills and

speed up their integration into the home and the English way of life.

 English should normally be the language of communication within the homestay home. Even if

you happen to speak the student’s first language, please always try to communicate with them

in English – after all, they are here to improve their English!  

Social roles different in different countries. The students may need some time to get used to

time keeping, the different dress code or the relations between men and women, for example.

We have students from a multitude of religious backgrounds and some of them may have

special needs that you might need to be aware of. For example, Muslim students generally do

not eat pork products and they also need facilities for having a wash throughout the day

before praying.

Students often ask to stay in Homestay Accommodation where there will not be another

speaker of their native language. Hosts who also host students from other colleges are asked

to make Bath Academy aware of the nationalities of their other students. Failure to comply

with this could result in the students having to be removed from the Homestay

Accommodation.

We hope that acting as a Homestay Provider for the Academy will be a pleasant experience

and with communication between the Academy, the students and yourselves, a pleasant and

untroubled one.

First Day at School 
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ADDITIONAL INFORMATION FOR
HOSTING 12-17 YEAR OLDS  

Please note that students should arrive at the college by 9:00 for registration and

testing on their first day. On all subsequent school days, classes will begin at

9:00, and students are expected to arrive by 8.45am.

Our junior programme runs from 9am to 4.30/4.45 pm Mon-Fri and until 5:

30/6.30pm on Wednesdays. If an adult is at home, juniors are free to go back to

their Homestay at the end of the school day. They are also allowed to go into

town (in small groups of minimum 3 students) without supervision but need to be

home in good time for the evening meal. The school is open until 5pm should any

junior need a base.

 A list of local amenities appropriate to age is recommended to juniors in their

student guide. Juniors are not permitted to buy alcohol or enter pubs/nightclubs.

Juniors must not buy or smoke cigarettes. Please let us know if your student is not

adhering to these rules.

The time of return home recommended by the school for 12 - 16-year olds is 9 pm

in the summer months; 16-17 years olds is 9.30pm. We do expect students to go

home to their home stay provider for evening meal before going out again in the

evening. Students 18 years and older need to discuss a curfew with you and agree

on a time that you are all happy with. Please notify the school should your student

fail to observe the curfew. We will inform you at the outset if parents/group

leaders wish to impose earlier curfew time.

Please plan to collect your student or have him/her collected after full day

Saturday excursions to London (8am-8pm). The students will be dropped off at

Avon Street Coach Park unless otherwise statet on the social programme

itinerary, which you will receive.
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Arrangements will also need to be made for collecting your student from the weekly discos held

at The Second Bridge, 10, Manvers Street, BA1 1JQ on Fridays, which end at 9.45pm.  A member of

staff will be attending the discos and will wait with the students until they are all collected. 

However, it is important that they are collected on time, as the club will reopen to the general

public not long after 10pm. If you cannot pick up your student at this time, you will need to

arrange and pay for a taxi to pick them up yourself.

Please ensure that a responsible adult is present when juniors are at home and that there is

always a responsible adult present overnight.

Students are not allowed to travel outside of Bath independently and must not be put in the care

of any unauthorised person.

Students under 18 must not be lodged with students of 18 years or older.

We do not allow juniors at the school to use the Internet unless supervised by a teacher. If you do

let your student access the Internet at home, please ensure that online activities are always

monitored by a  responsible adult, if you do not have an Internet block or filter.

Happy
Hosting 
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