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Bath Academy Appeals Policy Summer 2021 

 

 

 

 

 

 

 

Normal Post results Services are unavailable for Summer 2021, this policy addresses the 
following issues: 

 

1. Centre Review against Bath Academy Judgements determining Teacher Assessed Grade 
(TAGs). 

2. Awarding Body Appeal on behalf of candidates that believe the Teacher Assessed Grade 
(TAGs) process this summer was not followed correctly or the judgements made were 
wrong. 

3. Centre Appeal to Awarding Body where they believe an administrative error has been made 
by the awarding body 
 

4. Centre Appeal to the Ofqual Exam Procedures Review Service (EPRS) 
 

This policy has been created due to the Exceptional Circumstances for Summer 2021 

Examinations, and will therefore only be applicable to this examination series.  Please also note 

that this information and policy has been updated due to the publication of JCQ/awarding body 

information on appeals, https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-

Guidance_Summer-2021.pdf 

 

Review Period Staff Date Current Policy 

n/a Principal & Examinations Officer August 2021 
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The purpose of this appeals policy is to provide a process for: 
 

 Candidates’ to request a review of results in the absence of normal post results services for 
Summer 2021 by either: 

 

1) A centre review – a student can ask for a check for an administrative or procedural 
error. If such an error is identified, the centre will submit a revised grade and a 
rationale for the awarding body to consider. 

 
2) Awarding body appeal – if no centre administrative or procedural error is identified, 

and the student believes that their centre’s judgement was wrong, they can request 
that their centre submits an appeal on their behalf to the awarding body. The centre 
will forward the evidence used, rationale/process for determining the grade and the 
student’s concern(s). Students can appeal to an awarding body (through their centre) 
to consider whether the selection of evidence was an unreasonable exercise of 
academic judgement.  

 

3) Centres appeal to the awarding body of behalf of the candidate where they believe the 
awarding body has made an administrative error. 

 
Candidates must be aware that their grade could go down as well as up as the result of any 
appeal/centre review. 
 
This is a two-stage appeal process: 
Stage 1 being the centre review to be followed by Stage 2 appeals to the awarding body should 
the candidate/centre believe that further action is necessary. 
 
The centre must conduct a centre review and must also submit an appeal to the awarding 
organisation if requested to do so by a candidate. The appeal to the awarding organisation can 
only be submitted if the first stage, centre review, has been completed and the outcome of the 
first stage issued to the student. 
 
Grounds for appeal  
In summary there are four grounds upon which a centre review or an appeal to an awarding 
organisation may be requested:  

o At stage 1: The centre made an administrative error, e.g. an incorrect grade was 
submitted; an incorrect assessment mark was used when determining the grade.  

o At stages 1 and 2: The centre did not apply a procedure correctly, such as the centre 
did not follow its Centre Policy, did not undertake internal quality assurance, did not 
take account of access arrangements or mitigating circumstances such as illness.  

o At stage 2: The awarding organisation made an administrative error, e.g. the grade was 
incorrectly changed by the awarding organisation during the processing of grades.  

o At stage 2: The student considers that the centre made an unreasonable exercise of 
academic judgement1 in the choice of evidence from which to determine the grade 
and/or the determination of the grade from that evidence.  

 

1A reasonable judgement is one that is supported by evidence. An exercise of judgement 

will not be unreasonable simply because a student considers that an alternative grade 
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should have been awarded, even if the student puts forward supporting evidence. There 

may be a difference of opinion without there being an unreasonable exercise of judgement. 

The reviewer will not remark individual assessments to make fine judgements but will take 

a holistic approach based on the overall evidence. 

 

 Centres to appeal to the Ofqual Exam Procedures Review Service to review the process 
undertaken by the awarding organisation where the centre/candidate believes that the 
awarding organisation has made a procedural error 

 
This appeals process is subject to relevant timelines imposed by Ofqual/Awarding Bodies and 
Candidates must ensure that they make any centre review/appeals request within these 
timescales and by the internal deadlines set by Bath Academy.  Bath Academy cannot be held 
responsible for late applications. 
 
Candidates must fully complete the relevant Centre review/Appeal form and submit to the exams 
officer by the relevant deadline. 
 
Centre Reviews will be carried out by the Principal and/or Vice Principal along with relevant 
teaching staff. Candidates will be informed of the outcome no later than 5 working days after 
request submission and in time for candidates to request an Awarding Body appeal should they 
believe it necessary. 
 
Awarding Body appeals will be submitted to the relevant organisation within 3 working days of 
receipt and before the awarding body submission deadline.  
 
Priority appeals, only available for those students whose place at Higher Education is dependent 
on an amended grade, must be submitted as soon as possible and by 12pm on Friday 13th August 
2021. 
 
Candidates cannot request an Awarding Body Appeal until a Centre Review has been carried out. 
 
Centres may request an Awarding Body Appeal, with the candidates’ written permission, where 
they believe there has been an Awarding Body administrative error. 
 
Centres may make an appeal to EPRS, with a candidates’ written permission, where they believe 
there has been an Awarding Body procedural error. 
 
The JCQ publication A guide to the awarding bodies’ appeals processes, June 2021 examination 
series, will provide guidance on conducting the centre review, the awarding organisation’s appeals 
process and escalation to the final regulatory EPRS process. This can be found here: 
https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021.pdf  
 
Centre Review and Awarding Body Appeal Deadlines: 
 
Priority appeal  

12pm on Friday 13th August 2021 – deadline for a student/candidate to request a Stage 1 - Centre 

Review 

https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021.pdf
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12pm on Friday 20th August 2021 – deadline for a student/candidate to request a Stage 2 – Appeal 

to Awarding Organisation 

 

Non-priority appeal 

12pm on Friday 3rd September 2021 - deadline for a student/candidate to request a Stage 1 - 

centre review 

12pm on Thursday 16th September 2021– deadline for a student/candidate to request a Stage 2 – 

appeal to awarding organisation 

 

Please note that you cannot submit a Stage 2 Appeal without having submitted a Stage 1 Centre 

Review and received confirmation to proceed to Stage 2. 

 

In order for the Centre Reviews to be processed as quickly as possible, we ask that all such 
requests must be submitted on page 2 of the 'Appendix B - Optional Student Request Form for 
Centre Reviews and Appeals to Awarding Organisations' form. 
 

Please send both forms to the Exams Officer, Amy Hubbard, at amy.hubbard@bathacademy.co.uk. 

 

https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021_Appendix-B.pdf
https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021_Appendix-B.pdf
mailto:amy.hubbard@bathacademy.co.uk

