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Terms and Conditions – English Language Courses 

The following Terms and Conditions apply to students who are studying on the English 

Language Courses provided by Bath Academy. The following Terms and Conditions apply to 

both sponsored and non-sponsored students unless otherwise indicated below. This 

document outlines the role of the student and the role of Bath Academy and by signing 

these Terms and Conditions, the document acts as the contract between Bath Academy, the 

student and/or the fee payer. 

1. Course 

Bookings can be made for English Classes for a minimum of 1 week. There is no maximum 

number of weeks that bookings are capped at, except due to Visa Regulations. All courses 

are offered subject to availability. Students must be at least 16 years of age to join an 

English Language class at Bath Academy with other adult students. 

2. English Language Level 

Students are required to show evidence of their English Level prior to the start of a course. 

This can be done by providing a copy of a recognized English Language Test Certificate or 

taking the Bath Academy online test. The evidence of English language level must be 

provided to ensure that Bath Academy can place students in an appropriate class level. 

Students can discuss this matter with the Director of Studies if they are not happy with the 

class they are placed in, however the Director’s decision is final. 

If a student’s level of English is unsuitable for the course that has been booked, Bath 

Academy reserves the right to move students to a more suitable class or course. If a 

student’s level is too low, Bath Academy may offer students a programme of private tuition 

at the current rate, subject to availability, instead. As private tuition is more expensive than 

studying in a group, the number of hours studied per week will be lowered.  

3. Classes 

Most English Language Courses at Bath Academy start on a Monday (or a Tuesday when 

Monday is a public holiday) and finish on a Friday at midday. The maximum number of 

students in a class is 13. Classes may be held on-site at Bath Academy or at a suitable 

partner location with classroom accommodation in the centre of Bath within short walking 
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distance of Bath Academy’s main building. If it is not possible to teach face-to-face, the 

course will be delivered online.  

Bath Academy reserves the right to change teachers at any time during the course. Students 

should try to take an active part in all classroom activities. Mobile phones, MP3 players, 

Ipods etc. must be switched off and kept in students’ bags during class time. Chewing gum is 

not allowed on the premises and is not to be eaten during class time. Sunglasses and 

hats/caps must be removed in the classroom.  

There are no classes on UK public holidays and classes lost on these days will not be 

refunded. The course fee will not be reduced or the course extended to take account of 

public holidays falling within the booked course period. 

For students who study for longer than 12 weeks, they will have monthly progress tutorials 

with their teacher and approximately 20 minutes of class time will be used for these 

meetings.  

4. Attendance 

Morning classes begin at 08:45AM and students must be in class by this time.  Students are 

expected to attend their lessons regularly and arrive on time. Late arrival at the start of the 

class is disruptive to the class and students will not be allowed in to the class if they arrive 

more than 10 minutes late.  

If students are ill, or are going to be late, they must phone Bath Academy (01225 334577) 

before 08:45AM to inform reception. It is the student’s responsibility to inform Bath 

Academy of illness or other reasons for absence. The student will need to provide Bath 

Academy with a Doctor’s Certificate if the student is absent due to a medical reason. No 

extension or refunds will be given because of absence due to illness or for late arrival. 

Bath Academy reserves the right to terminate the courses, temporarily or permanently, of 
any student whose work effort or attendance is unsatisfactory or whose behaviour has been 
prejudicial to good order or to the reputation of the college. In such cases, no refund 
covering the period of exclusion will be made. Students will only receive a leaving certificate 
if their attendance has been 85% or more. 

5. One-to-One Supplementary Tuition 

The following applies to 1:1 tuition booked in addition to any other English Language 

Teaching programme stand-alone 1:1 courses are booked as normal. All fees must be paid 

before tuition begins. If a student cancels 1:1 tuition less than 1 working day before, they 

will not receive any refund and a cancellation fee will be charged at full rate.Bath Academy 

reserves the right to appoint and rotate teachers or the classroom and times of classes. 



 

    

    

Punctual arrival is the student’s responsibility. Bath Academy will not extend the teaching 

time due to late arrival.  

 

6. Leisure Programme 

Bath Academy’s leisure programme consists of usually, weekday afternoon or weekend 

activities offered to Bath Academy students by the English Language Teaching department 

at set times each week, for example, a conversation club or film club. These activities, when 

offered, are scheduled to complement our English and IELTS courses and cannot be 

rescheduled.  

Students are welcome to attend other activities arranged by Bath Academy open to all 

students attending its courses, including College trips and parties which are organized 

regularly. There may be an additional charge for each of these activities which is not 

outlined in the tuition fees.  

7. Guardianship 

All students under the age of 18 whose stay in the UK is for more than 28 days must have a 

Guardian who is a resident in the UK. The named Guardian must be appointed by parents or 

legal guardian of the student, otherwise Bath Academy will arrange a Guardian in the UK for 

the student. 

The parents and/or the intended Guardian must sign a Bath Academy Guardian Form. Upon 

doing so, the parents pass legal authority to the named Guardian to act on behalf of the 

parents in all aspects and to whom Bath Academy can apply for permission when necessary. 

The College can accept no responsibility for a pupil when he/she is in the care of the parents 

of Guardian once the student has entered the UK. The parents or named Guardian must 

make holiday arrangements and end of course arrangements well in advance and inform the 

College of these plans.  

The College is not in loco parentis i.e. it is not in the same position as a parent and does not 

accept that level of responsibility for its students. For this reason, if a student’s parents are 

not resident in the UK, it will be necessary for them to appoint a guardian in the UK and 

provide contact details for this person and their informed consent to acting in this capacity. 

Being a guardian involves carrying out the tasks and responsibilities of the parent as 

delegated by the child’s parents. As such it is a private arrangement between the parent and 

the guardian. 

The responsibility of choosing a Guardian is solely down to the parents of the student, 

however, Bath Academy may be able to assist by providing the parents with a list of 

agencies. If the parent(s)/Guardian or student has any specific requirements or concerns 



 

    

    

about any aspect of the pupil’s education or progress they should contact their pupil’s tutor, 

or any other appropriate member of staff, as soon as possible, or contact the Principal in the 

case of serious concern.   

8. Airport Transfer 

The airport transfer service, or transfers to accommodation, can be arranged by Bath 
Academy and is subject to availability. The Airport Transfer Service must be booked for 
students under the age of 18 who are not traveling with a parent or Guardian.  

The airport transfer service must be booked no later than 7 working days before the course 
start date. Airport Booking should be made once the English Language Teaching Programme 
is confirmed by Bath Academy. Bath Academy will provide a confirmation email of transfer 
service name and emergency phone number for the College which should be shown to the 
driver at the airport.  

Arrival details must be provided in advance of the arrival date. Any delays or cancellations of 
an individual’s flight should be reported to Bath Academy. The airport transfer service 
includes a maximum 2 hours’ waiting time from the time of arrival given by the student to 
Bath Academy. Students will be charged for any additional waiting time.  

Any airport transfer fees must be paid in advance directly to Bath Academy, unless 
otherwise stated, and are non-refundable. It is advised to book the Airport Transfer Service 
in advance to ensure arrangements can be made by Bath Academy. 

9. Accommodation  

Booking Accommodation 

All students under the age of 18 must live in College approved accommodation, unless living 

with a parent or guardian. The minimum booking for Accommodation is one month or the 

duration of the course if this is less than one month. All accommodation is subject to 

availability and early booking is advised. 

Shared room homestay accommodation is Bath Academy standard accommodation 

provision for all English Language Students. College residences are only available by special 

arrangement with Student Services. As there is limited availability of college residence 

accommodation, Bath Academy does not provide this service unless a special agreement 

has been made well in advance of the English Language Course start date. 

Arrival dates for all accommodation should be on a Sunday where possible. Students cannot 

be checked in before 8:00AM or after 22:00 PM. No accommodation will be booked until 

the full fees have been received. A charge of £30 per night is made for extra night’s 

accommodation. A supplementary charge of £20 is made for late arrivals between 22:00 

and 00:00. Hosts cannot accept students between 00:00 – 08:00. If students will arrive at 

Bath Academy late, they should make alternative arrangements to stay in a hotel. Students 



 

    

    

should plan their departure after 08:00. A charge of £20 is made for departures before 

07:00.  

Students should include any medical condition, allergy or dietary requirement they have in 

their application. Although Bath Academy takes into consideration these requirements, we 

cannot guarantee the availability of homestay accommodation to meet all requests. When 

homestay hosts are able to meet special requests, Bath Academy reserves the right to make 

a supplementary charge of £20 per week to cover the costs of special dietary requests.  

Accommodation is arranged for students only whilst they study at Bath Academy. If a 

student who is staying in accommodation takes a holiday they may be asked for a retainer 

to cover the holding costs of the accommodation for the period of absence. If a student 

leaves Bath Academy early for any reason, they will be asked to leave their accommodation. 

If students wish to extend their course, it may not be possible for the student to remain with 

the same host family/ host residence. 

The College cannot guarantee a stay with one homestay host throughout a student’s time at 

Bath Academy. Bath Academy will attempt to resolve any dispute with homestay hosts and 

students. If a student wishes to leave their homestay provider, one weeks’ notice must be 

given to the Accommodation Officer. Where the student requests a change of homestay, 

and the College agrees to make the change, a £25 administration fee is charged. Bath 

Academy reserves the right to change your accommodation at short notice due to 

unforeseen circumstances. 

For students who require a visa to study at Bath Academy, accommodation can only be 

arranged after a visa is confirmed. Any visa refusal at the airport will incur in normal Bath 

Academy cancellation charges. 

10. Travel to and from Bath Academy 

Students usually travel to and from Bath Academy on foot or by public transport.  

Homestay providers will show students where the bus stop is, where students should get on 
and off the bus, and if necessary accompany students on their first journey.  

Students can walk from the bus stop to their homestay and back. The time from door to 
door is variable, but usually no more than 30 minutes. 

11. Supervision Arrangements 

Bath Academy provides a high level of care for students during their stay. Bath Academy will 

supervise the student during lessons at Bath Academy and during off-site activities and 

travel to these activities. Bath Academy does not provide supervision of students travelling 

to and from their accommodation and Bath Academy.  



 

    

    

Bath Academy offers all students clear instructions about safety on arrival and provides an 

emergency telephone number to all students for out of hours emergencies. This service is 

provided by a fully vetted third party located in Bath. 

The benefit of living with a homestay provider is to experience English family life and 

students should expect to spend time with their homestay provider in the evenings and at 

weekends. It may be appropriate on occasion, and depending on age, for students to have 

free unsupervised time in the evenings and weekends, for example to go out for a meal with 

friends or to go to the cinema. In this instance, students must arrange details with their host 

family and agree a time of return. 

Students must always be with at least one other person and carry a mobile telephone in 

case of emergencies. Students must tell the Bath Academy Welfare Officer what their plans 

are; fill in a travelling form, leaving addresses and contact numbers. Parent(s)/Guardians will 

be contacted to confirm permission. 

Students must telephone Bath Academy or his/her homestay provider immediately if he/she 
is lost. Parents will be contacted if we do not hear from him/her one hour or more from 
your child’s expected arrival. Parents or Guardians of students under the age of 18 should 
pay note the level of care Bath Academy is able to provide.  

12. Unsupervised Time 

It may be appropriate on occasion, and depending on age, for students to have free 
unsupervised time in the evenings and at weekends, for example to go out for a meal with 
friends or go to the cinema. In such cases, students must arrange details with their 
homestay provider and agree times for return. Students must tell the Bath Academy 
Welfare Officer what his/her plans are; fill in a travelling form, leaving addresses and 
contact numbers.  

Students must telephone Bath Academy or his/her homestay provider immediately if he/she 
is lost. Parent(s) or Guardians will be contacted if we do not hear from a student one hour 
or more from their expected arrival. All Parent(s)/Guardians will be contacted to confirm 
parental permission. 

13. Curfew Times  

If a student is aged between 16 and 17, they must be home by 9:30pm or at the time agreed 
on between the student and the people he/she is staying with. If a student is over the age of 
18, they must be home by 11pm or at the time agreed on between the student and the 
people he/she is staying with. Homestay providers are aware of this and will notify the 
College should a student fail to observe the curfew. Bath Academy ask that the Homestay 
providers ensure students remain at home in the evenings after the evening meal if that has 
been requested by the parent(s)/Guardian/Agent or sponsoring school.  

If parents wish to impose a different curfew time, then they should inform the College at 
the time of booking. 

14. Medical Information 



 

    

    

All Students should have adequate travel insurance to cover the cost of emergency medical 
treatment and repatriation whilst in the UK. Some medical treatment is free for students 
from European countries or those countries with a reciprocal medical agreement with the 
UK. Students should obtain a European Health Insurance Card in their country to benefit 
from this arrangement. Dental treatment is not free in the UK. If students have a medical 
condition for which they require a prescription, Bath Academy asks students to bring a letter 
from their doctor, translated in English. 

In the case of a minor health problem the advice of the National Health Service Helpline will 
be followed. There are members of staff trained in first aid at the College. In the event of 
serious illness or accident, the student will be taken to a doctor or hospital by a member of 
Bath Academy Staff. Where necessary, in the case of serious illness or an accident, Bath 
Academy reserves the right to send a student home before the end of the course. Students 
or Parents must disclose any medical condition to Bath Academy prior to the start date. 
Bath Academy reserves the right to accept or reject applicants based on our assessment of 
how far we can provide the suitable provision for any such specific needs. If medical and 
behavioural conditions are not disclosed fully in an application, Bath Academy reserves the 
right to send the student back home at his/her own, or parent’s expense. In this case, no 
costs will be paid by Bath Academy. 

15. Holidays 

Holidays may be taken by students if their course is full-time and more than 12 weeks in 

length. Students must give Bath Academy 1 weeks’ notice in writing. Students are entitled to 

1 week of holiday for a course between 12-23 weeks, 2 weeks’ holiday for a course between 

24-35 weeks and 4 weeks’ holiday for a course of more than 36 weeks or more. Holidays are 

to be taken within the duration of a student’s course and therefore your course will be 

extended at Bath Academy to maintain your full course of tuition. Absences from the 

College cannot be converted into holidays.  

16. Booking an English Language course  

The following Application process identifies the key stages in the admissions process for an 

individual booking for an English Language Student and the documentation that the student, 

parent(s), and Bath Academy needs to complete. Bath Academy will only offer a programme 

where the student and parent(s) fulfil the tasks and documentation specified. 

It is possible that the exact order may vary from course to course. However, full payment of 

the English Language Training Course as outlined in the Offer Letter is required before Bath 

Academy can procced with:  

• Sending a visa letter 

• Scheduling teachers, rooms, accommodation, trips and activities. 

 

The stages outlined below show the procedure of booking an individual English Language 

course at Bath Academy. 

Stage 1 – Enquiry made by the student to Bath Academy. 



 

    

    

 
Stage 2 – Bath Academy responds to student with course details and outlines costs of 
course. 
 
Stage 3 – The student confirms interest in the English Language Course. Student 
completes Application Form giving details to Bath Academy of course type, dates and 
accommodation preferences and provides evidence of English Language Level.  
 
Stage 4 - Following confirmation from the student, Bath Academy will send a formal 
offer letter (which will include the payment details) along with these English Language 
Group Terms and Conditions, Medical Form, Acceptance and Undertaking Form to the 
student. For students under aged under 18, Bath Academy will also send a Letter of 
Parental Consent Form. If student is under 18 and studying for longer than 28 days, a 
Guardian Form will also be sent to the student at this stage. 
 
Stage 5 – The student (and/or fee payer) sends Bath Academy a signed copy of the 
application documents (as mentioned in stage 4). Parental contact details must be 
provided for any students under 18 years old so that Bath Academy can contact them in 
the event of an emergency.  
 
Stage 6 – Student (or fee payer) will also make the payment of the course, including the 
non-refundable registration fee. 
 
Stage 7 – If student requires a Visa Support Letter, this will be issued by Bath Academy. 
This Visa Support Letter can only be issued after receiving payment for the course.  
Stage 8 – Bath Academy will schedule the student into classes, and will book 
accommodation for the student.  
 
Stage 9 – Student will apply for their Short-Term Study Visa (if applicable). The student 
will confirm to Bath Academy their day of arrival.  
 
Stage 10 – Bath Academy will send students Pre-Arrival information and will finalise all 
details before the English Language course is delivered.  
 
17. Course bookings for sponsored students 

Sponsored students are those students whose course fees and sometimes other fees are 

paid by an embassy or government organisation. Terms and conditions as above apply for 

bookings made for sponsored students with the following additional terms and conditions:  

‘Sponsored students’ are those students whose course fees and/or other fees are paid by an 

embassy or government organization. Bath Academy reserves the right to determine 

whether or not a student is/ is not sponsored if there is any cause for doubt.  

The minimum course duration for any sponsored student is 24 weeks. On receipt of the 

course offer letter from Bath Academy, the sponsor must send a sponsorship letter for the 



 

    

    

student to Bath Academy. The sponsorship letter should state clearly that Bath Academy is 

the course provider along with the address, the fees that the sponsor will be paying and 

payment terms. 

For sponsored students, payment for accommodation is due on arrival. If accommodation is 

to be paid by the student, the student is required to pay 8 weeks accommodation fees on 

arrival, and in monthly instalments (in advance) thereafter. Non-payment of rent 

instalments will result in suspension from all classes and the student being moved out of 

their accommodation.Bath Academy will only issue a visa letter for a sponsored student on 

receipt of the correct sponsorship letter. 

There will be a charge for the actual number of weeks not studied (not including absences, 

for example due to illness). This will be at the rate published on our website for the 

shortened period of study. There will be an additional early departure fee of 4 weeks tuition 

fees at the full undiscounted weekly course fee. The early departure fee will be reduced by 1 

week for each week of notice the sponsor provides to Bath Academy in writing prior to the 

early departure date. There will be no early departure fee if the sponsor gives us 4 or more 

weeks’ notice in writing prior to the early departure date. 

On receipt of the offer letter from Bath Academy, the sponsor must send a sponsorship 

letter for the student to Bath Academy. The sponsorship letter should state clearly: Bath 

Academy as the course provider, the address of Bath Academy, the fees the sponsor will be 

paying, and payment terms.  

Bath Academy will only issue a visa letter for a student on receipt of the correct sponsorship 

letter.If payment is delayed or not received, Bath Academy reserves the right to stop tuition 

and any other arrangements until payment is received.  

18. Students who require a Visa to study at Bath Academy 

For student who apply to Bath Academy from outside of the European Union (a non-EU 

country) and a Short-Term Study Visa may be required. Bath Academy will assist all groups 

who require a visa to study on courses at Bath Academy. Visa Support Letters will only be 

issued once full payment of the course is made to Bath Academy by the student. 

Where an English Language Student is sponsored by the College for immigration purposes, 

the student, student’s parents or legal guardian shall permit the College to take and retain 

copies of the student’s passport and visa.  It shall be the student, student’s parents’ or legal 

guardians’ responsibility to ensure that the student has the appropriate immigration 

permission to reside in the United Kingdom and to study at Bath Academy. A sponsored 

student must inform the college of any change in contact details or address whilst studying 

at the College. As a UK Visas and Immigration Sponsor, the College reserves the right to 

withdraw sponsorship of a student should they not comply with both College and UK Visa 

and Immigration Regulations.  



 

    

    

 

19. Payment 

A non-refundable registration fee of £65 is added on to the tuition fees on all English 

Language courses. Full tuition fees must be paid at least 2 weeks before course start date 

except for sponsored students. Current tuition fees are available on the Bath Academy 

website. 

For students requiring accommodation, there is a 10% arrangement fee included in the total 

cost for stays of less than 4 weeks. For students requiring accommodation for more than 4 

weeks, there is an additional £100 accommodation arrangement fee. Fees are not 

transferrable to another student. Payments should be made in Pounds Sterling only. A 

student’s enrolment documents will be sent after payment has been received. Payment can 

be made by bank transfer, cheque or credit card.  

There are no classes on UK public holidays and classes lost on these days will not be 

refunded. The course fee will not be reduced or the course extended to take account of 

public holidays falling within the booked course period.  

20. Extending a course 

It may be possible to extend a course booking and the extra fees to be paid will be based on 

the length of the original booking. For example, if a student originally booked 10 weeks of 

the General English Course and extended by 2 weeks, the student will pay for these 2 weeks 

at the discounted rate. A request for extension must be made to Bath Academy at least 2 

weeks before the course extension start date and payment must be made in to be 

guaranteed.  

 
21. Delayed Starts 

Late arrivals of less than one week: There will be no refund for any days lost. There will also 

be a late arrival fee of £100 as Bath Academy will have to reschedule staff time for student 

placement test and induction. 

Late arrivals of one week or more: The course will be extended by the number of weeks of 

delayed start where Bath Academy are able to reschedule classes for the additional weeks 

and where a valid reason has been given. This decision is at the discretion of the Director of 

Studies.  

Course weeks delayed because of a late start will not be refunded. There will be a late 

arrival fee of £100 if the student arrives after the scheduled start time on the Monday of the 

week the student begins their course.  There is no refund for days lost due to the student 

arriving part way through the week. If the extended period crosses in whole or in part a 

period when the College is closed or any UK public holidays, there will be no further course 



 

    

    

extension or refund of days lost. It is the responsibility of the student to ensure that courses 

are booked in good time to take account of such eventualities if a delay is likely. 

22. Cancelling a course before a student arrives 

European students 

 If a student wishes to cancel a course, they must do so in writing. Students may cancel on 

the following conditions:  

• If they cancel less than 14 working days’ (Monday-Friday) after the sending of 

an offer letter. There will be a full refund minus the non-refundable 

registration fee. 

• If they cancel less than 5 working days before the course begins, refunds of 

course payments are at the discretion of the College. 

• If a student wishes to postpone a course, this must be done in writing no less 

than 5 working days prior to the arrival date. If a postponement is made less 

than 5 working days before arrival, and the first 2 weeks of tuition will be 

kept.  

 

Non-European Students 

Non-EU students can cancel or postpone their course as per Bath Academy rules for 

European students (see above). In addition; 

• If a student cancels their booking because of a visa refusal, Bath Academy will 

refund any fees that have been paid, minus the non-refundable registration fee if 

we are presented an original visa refusal letter issued by the British 

Embassy/Consulate and students have complied with the guidelines for their visa 

application. This Visa Refusal Letter must be sent 5 working days prior to arrival. 

If this is produced later than 5 days before arrival, Bath Academy reserves the 

right to charge students in line with our normal cancellation terms. 

• Please note, if a student is found to have applied for a visa using false documents 

or any form of deception, no refund of any payment will be made. No refund will 

be given if a visa application is withdrawn by the student or the student is asked 

the leave the country by British authorities. Bath Academy will not refund any 

monies to students who withdraw from their course early. 

 

23. Cancellation of Accommodation 

Cancellation before Arrival: If a student cancels more than 2 weeks before their 

accommodation start date, Bath Academy will retain the non-refundable registration fee 

and accommodation arrangement fee, any other accommodation fees will be refunded. 

 



 

    

    

If a student cancels less than 2 weeks before their accommodation start date, Bath Academy 
will retain the non-refundable registration fee, accommodation arrangement fee and at 
least 1 week’s accommodation fee, any other accommodation fees will be refunded. 
 

 

Cancelling your accommodation after arrival:  

Students must give the accommodation officer 1 months’ notice that they wish to cancel 

their accommodation arrangements, the Accommodation Fees will be retained by Bath 

Academy of the notice period. If a student leaves their accommodation early without giving 

one months’ notice, Bath Academy are not entitled to refund any accommodation fees paid 

by the student. 

Accommodation fees are non-refundable if a student arrives late. 

 

Cancelling your course after arrival:  

If a course is cancelled after enrolment, the refund is at the discretion of Bath Academy who 

are under no obligation to refund monies paid by a student or group.  

 

24. General  

Bath Academy does not tolerate any form of bullying. If student feels they are, or sees 

someone, being bullied they should report this to a member of staff, for example their class 

teacher. 

Smoking is not allowed anywhere on Bath Academy premises. Students may not drink or 

have alcoholic drinks in their possession during time in College. Any student breaking the 

law (or suspected of breaking the law) or persisting in serious anti-social behaviour will be 

disciplined. The Director of Studies may, at any time when grounds for suspicion exist, 

require the student to give a biological sample to test for the use of illegal drugs or other 

substances damaging to health. Bath Academy reserves the right to search students and 

confiscate any item suspected to be illegal, threatens the safety of students or staff, or 

otherwise disrupts life at Bath Academy. For example, this may include confiscating a mobile 

phone that a student uses during a class. All items will be returned at the end of an agreed 

period during the course except for illegal items.  

Students will have to pay for any damage they cause on College premises, to any property 

on activities or trips, or in accommodation arranged by Bath Academy. Parents will be 

informed and required to settle the payment before their child returns home if under the 

age of 18. 

For Bath Academy to fulfil its duties to the British authorities, it is necessary for College staff 

to see, and copy a student’s passport (and visa if applicable), to have contact details of 

students whilst they study at Bath Academy (including a mobile phone number), and to have 



 

    

    

details of a student’s next of kin in their home country. All students must agree to provide 

these and must inform Bath Academy if they change. Students under the age of 18 must be 

made aware that they will come in to contact with students over the age of 18 whilst they 

are at Bath Academy. For those students under 18, Bath Academy requires 

parent(s)/Guardians to read and agree to the separate Parental Consent Form and Guardian  

Form (where applicable) prior to their son/daughter’s arrival at the College. All 

Parents(s)/Guardians and students are expected to read, agree and sign the separate Online 

Safety Form. Under Bath Academy policy, no student’s details will be disclosed to a third 

party (other than the appropriate authorities) without prior written authority of students. 

Further details can be found in the Bath Academy Safeguarding Policy available online. 

During a student’s time at Bath Academy Photographs of students may be taken in 

classrooms, during trips and activities for use in promotional and publicity materials i.e. for 

brochures and the website. Parents should indicate on the Application Form (or the 

supporting documents) if they are not happy for the College to use their child’s photograph 

for these purposes, alternatively, a written request can be made to Bath Academy. 

25. Insurance & Liability 

The College strongly recommends that students have suitable insurance before they travel. 

This should include cover for all aspects of their stay, including course cancellation and 

postponement, travel (including flight delays, or reorganising flights) and medical cover 

(including expenses incurred through an illness or accident). The College will not be 

responsible for resolving any issues that arise from a lack of insurance cover on the part of 

the student. The College has full public liability insurance but accepts no responsibility for 

injury or the loss or damage of personal property on the College premises or at any venue or 

location, including transportation or homestay accommodation, used by the College. Bath 

Academy does not accept any liability in case of illness, accident, theft, loss or damage to 

personal effects of property. Students will pay for any damage they cause on Bath Academy 

premises, to any property on activities or trips arranged by Bath Academy, or in 

accommodation arranged by College.  

26. Force Majeure 

Bath Academy is not liable for failure to perform its obligations if such failure is as a result of 

Acts of Natural Disaster (including fire, flood, earthquake, storm, hurricane, infectious 

diseases or pandemics or other natural disaster that are beyond the reasonable control of 

the parties), war, invasion, act of foreign enemies, hostilities, civil war, rebellion, revolution, 

insurrection, military or usurped power of confiscation, terrorist activities, nationalisation, 

government sanction, blockage, embargo, labour dispute, strike, lockout or interruption or 

failure of electricity, internet or telephone service. Refunds will not be made in such 

circumstances. In the event of an outbreak of infectious disease, all students and or 



 

    

    

Parents/guardians are required to comply with rules regarding quarantine as set by 

government agencies or by Bath Academy. 

27. Complaints 

All complaints must be made as soon as possible and given in writing to their Teacher. If the 

complaint cannot be dealt with by the class teacher then the complaint will be passed to the 

Director of English.  

If a complaint is received after the course has ended, Bath Academy will be under no 

obligation to process refunds and any refunds made will be entirely at the discretion of the 

Director of Studies. 

For further information, the Complaints procedure is available on the Bath Academy 

website. 

Bath Academy reserves the right to take any fair and reasonable action we think 

appropriate should a situation arise not covers by these Terms and Conditions. 

To be signed by the student: 

I, (______________________________________________) agree to the above Terms and 

Conditions and have understood the Terms and Conditions of accepting my place on this 

course. 

Signed:       Date: 

To be signed by the fee payer/ agent/ sponsor: 

I, …………………………………………………………………., agree to the above Terms and Conditions 

and agree to pay the necessary fee, as outlined in the original offer letter. 

Signed:       Dated:  

To be signed by the second fee payer (if jointly responsible): 

I, …………………………………………………………, agree to the above Terms and Conditions and 

agree to pay the necessary fee, as outlined in the original offer letter. 

Signed:       Dated:  


